
Instructor: 
Dr. Connie Conlee



Office Phone:   278-2565

Office:

Room 35 Speech Arts Building 

Email:
  conniec@csufresno.edu or









  connie.conlee@yahoo.com
Hours: 
1-2:00 Tuesdays and Thursdays




Webpage: http://zimmer.csufresno.edu/~conniec
Textbook:  Adams and Galanes, Communicating in Groups, Boston: McGraw-Hill, 2008.
Catalog Description:  Communication in group thinking and problem solving through preparation and presentation of panels and symposia on public issues.
As a result of taking this course students will develop skill in the use of communication in small group contexts.  Specifically, students will enhance their competency in the production and management of communication behavior in task oriented groups. Students will develop the communication skills needed for the analysis of public issues, problem solving, decision making, and leadership. Additionally, students will enhance their ability to construct and present public presentations.  The course follows a “knowledge and use paradigm.”  Students will develop a conceptual understanding of small group principles and concepts and put this knowledge into action through a variety of experiential activities.  

Course Goals:

The purpose of this course is three-fold:  (1) to help students to acquire the necessary interpersonal and group communication skills to become effective communicators in small group problem-solving and decision-making settings; (2) to assist students in the development of oral presentation skills using current presentation technology; and (3) to provide students with an opportunity to work as a team and toward analyzing and solving community-based problems.

Objectives: Communication 8 fulfills the General Education Requirement in Oral Communication (G.E. Foundation A1), provided the student completes the course with a grade of “C” or better.  This course is also approved by the Liberal Studies Committee as meeting the content specifications of the California Commission on Teacher Credentialing Domain 2: Non-written and Written Language for Reading. Language, and Literature and for Visual and Performing Arts as part of the blended program in undergraduate teacher preparation which prepares Multiple Subject candidates by connecting subject matter and pedagogical studies in  a manner that emphasizes quality, depth, rigor and scope. This course adds to the candidates’ knowledge of major themes, concepts, principles, and ways of knowing of discipline-based studies and of interdisciplinary studies.  Students also learn the delivery of content-specific instruction consist with state-adopted content standards for students.

At the completion of the course the student will be able to (the numbers refer to GE requirements that are fulfilled by the course):

1. Identify, recognize, understand, and use a range of conventions in spoken and written English (2.1.1,2.1.2, 2.4.1)

2. Use information competencies in understanding a problem and finding pertinent facts through print and electronic research resources (2.5.1, 2.5.2, 2.5.3)

3. Effectively gather and use supporting materials and demonstrate skill in the structure and organization of ideas (2.5.1, 2.5.2)

4. Understand the dynamics of small group processes as they impact communication, problem solving, decision making, and behavior. (2.4.1)

5. Exhibit competencies in group decision making associated with the analysis and solution of public issues and problems ( 2.4.1)

6. Demonstrate effective individual presentation and group collaboration skills, including recognizing, understanding, and using a range of conventions in spoken and written English (2.1.1, 2.1.2, 2.4.4, 2.5.1, 2.5.2, 2.5.3)

7. Effectively use current presentation technologies (2.5.1, 3.2.4)

8. Adapt messages to receiver characteristics (2.4.1, 2.4.4)

9.
Design and present oral and written reports of an implementation plan to solve a problem
      (2.1.1, 2.1.2, 2.4.1, 2.4.4 and 3.2.4)

10. Successfully demonstrate skills in extemporaneous speaking, including speaking in stages of group collaboration in problem solving and decision making (2.4.1, 2.4.4, 3.2.4)

Course Assignments:
Decision Making Discussion:  Student groups will conduct a creative, well-prepared and planned round table discussion to choose a service learning project for the semester.  The project must be centered on a need in our community (Fresno, Fresno County, Central Valley, University) and be a project each member of the group is committed to.  Individual group members will prepare for the discussion by conducting independent research on community needs using local resources (2.1.1, 2.1.2, 2.4.1, 2.5.1, 2.5.2, 2.5.3)

Problem-Solving Discussion: In the second presentation, student groups will produce a creative, well-planned problem-solving discussion that will unveil a number of brainstormed solutions that will help solve the problem locally.  The “package of solutions” should help solve the problem the group has investigated. Solutions being used in other communities may be incorporated. The presentation should include an interesting introduction and conclusion. Details as to how each solution will be implemented, who will implement it, how the solution would be financed, who the solution would serve, and, finally, how and why the solution would help alleviate the problem should be addressed. The group video essay on the service-learning project should be included in the presentation.  Also, the group should reflect back on the service-learning project and explain what impact the service had on them individually and as a group. 

Panel Discussion: Student groups will be asked to present a creative, interesting, well-rehearsed panel discussion in which the group informs the class about a serious problem facing our local community.  The problem may also exist in other communities (i.e. pollution, school violence, and homelessness) but each speaker must include a significant amount of information that zeros in on the local aspects of the problem.  An interesting introduction and conclusion should be part of the presentation and the use of audio-visual materials is encouraged. Panel speakers should inform the class about:

a) The magnitude of the problem. (How large is it? How serious is it?)

b) The costs of the problem (What are the financial consequences of the problem? What are the human costs? What are the costs to the community?)

c) The populations which are most impacted by the problem (Does it impact certain groups in the community more than others?)

d)  The reasons the problem exists. (Is the problem a result of human frailty or natural occurrences?)

e)  What are the barriers to solving the problem? (Lack of revenue? Lack of will power? Lack of technology?)
      (2.1.1, 2.1.2, 2.4.1, 2.4.4 and 3.2.4)
Individual Reflection Paper: Students will be required to write a five to six page paper in which they will discuss the service-learning project they participated in with their group. The paper should include: 1) a discussion of how the various aspects of the reflective thinking process played out in their specific group; 2) a discussion of group dynamics that took place in their group; 3) a discussion as to how the individual student felt about group experience (2.1.1, 2.1.2, 2.4.1).
Quizzes & Exams:  There will be 4 chapter quizzes.  Students will receive and individual and group grade for each quiz.  The lowest individual grade and lowest group grade will be dropped.  Students will first take the quiz by themselves, turn it in to the instructor and return to their seats. They are not permitted to talk, take out books or notes until the entire quiz process is complete.  Students will then form into their groups to take the group quiz.  They are not to open books or notes, or confer with any other groups during this time.  Quizzes will be graded during the class period. There will be no make-up quizzes.  The dropping of the lowest quiz grades is designed to eliminate the need for make-ups.  (2.4.1)
Class Policies
Attendance Policy: The success of this course depends on student interaction with one another on a regular basis; thus, regular attendance is required.  Two unexcused absences (for Tuesday Thursday classes, three for Monday, Wednesday, Friday classes, and one for classes that meet once a week) are allowed.  Thereafter, each unexcused absence will lower your total course grade 10 % percent.  Verified medical emergencies and verified team sport commitments count as excused absences.  In any event, always call or email the instructor if you will not be able to attend class.  It is recommended that you do not miss any classes except in an emergency.  You must document any excused absences. Individuals missing a group presentation or discussion will receive a zero for the assignment.  Tardiness is discouraged as it is an extreme distraction to teaching and learning.  Chronic tardiness (5 or more) will result and a letter grade reduction.  

Classroom Behavior:  Behavior that is disruptive and/or disrespectful to the instructor or members of the class will not be tolerated.  Such behavior may result in expulsion from the class.  
If you arrive late for class and another student is already giving a speech, please enter the class discretely and sit at a desk located close to the door.  (If one is not available, stand and wait for the student to finish – please do not walk across the front of the room while the other student is presenting.) 
Students are also asked to turn all cell phones off (unless there is an extenuating reason for you to be reached) while class is in session.  Out of politeness, students are also asked to serve as attentive audience members– therefore you are asked not to read, sleep, do homework, or talk to your neighbor, while others are presenting.  If you must leave class, please be discrete and try to leave between class presentations. 

Policy on Cheating and Plagiarism:  “Cheating is the actual or attempted practice of fraudulent or deceptive acts for the purpose of improving a grade or obtaining course credit.  Typically, such acts occur in relation to examinations.  It is the intent of this definition that the term cheating not be limited to examination situations only, but that it include any and all actions by a student that are intended to gain an unearned academic advantage by fraudulent or deceptive means.

Plagiarism is a specific form of cheating that consists of the misuse of the published and/or unpublished works of others by misrepresenting the material so used as one’s own work (2001-2002 CSUF General Course Catalog p. 486)”.

Engaging in cheating or plagiarism will result in expulsion, suspension, and/or probation from CSUF in accordance to Section 41301-41304 of Title 5 of the California Code of Regulations.

GRADING CRITERIA
1.
Assignment I (Decision Making)




 10 % 

2.
Assignment II (Problem Solving Discussion)


 10%

3.
Group Assignment III (Panel Presentation)  

· Individual grade





 15 %

· group grade






 10 % 

4.
Reflection  Paper




`

 10 %

6.
Quizzes  (4 –lowest grade dropped – no make-ups) 

Individual Grade


10% each

 30 % 

Group Grade

 

  5% each 

 15 %

  





TOTAL

100 %    

Course Grades will be assigned as follows:

90 – 100 = A

80 --  89 =  B

70 --  79 = C

60 --  69 = D

  0 --  59 = F

Absences  may effect final grade

COURSE OUTLINE

	Week
	Topic
	Readings
	GE/CCTC Objectives

	1
	Orientation; communication processes; parameters of small groups


	Chapters 1
	(2.4.1)



	2
	Interpersonal communication competence

Quiz 1 (Chapters 1 & 3)


	Chapter 3


	(2.4.1, 2.4.4)



	3
	Creative and Critical Thinking

Preparation for Group Assignment I: Decision- Making Meeting 

· Description of Assignment

· Using an agenda

· Conducting a meeting

· Observing and Evaluation

	Chapter 5

(2.1.1,2.1.2, 2.4.1)
	

	4
	GROUP ASSIGNMENT I:
Decision Making Meetings 

	(2.1.1,2.1.2, 2.4.1)
	

	5 & 6
	Problem Solving: Reflective thinking, PMOPS

Preparation for Group Assignment II:  Problem solving meeting:

· description of  assignment

· researching the topic

· Using the library

· Using the web


	Chapter 6
	

	6
	Quiz 2 (Chapters 5 & 6)

PROANA

Observing and evaluation group discussions.


	PROANA website


	

	7
	Group Assignment II:  Problem solving meetings
	
	

	8 & 9
	Group Assignment II:  Problem solving meetings
	
	

	10
	Quiz 3 (Proana Website)

Preparation for Group Assignment III:  Panel Presentations

· Public speaking

· Organizing

· Research

· Visual aids
	Chapter 10
	

	11
	Using Power Point


	Power Point handout
	

	12 & 13
	GROUP ASSIGNMENT III:  Panel Presentation

	Bring evaluation forms
	

	14
	Reflection
	
	

	Final Exam
	Quiz 4


	Chapter 10
	


GROUP MEMBERSHIP 

GROUP NAME  ___________________________________________

NAME            PHONE NUMBER         EMAIL ADDRESS    AVAILABLE HOURS


1.

2.

3.

4.

5.

6.

ASSIGNMENT I AGENDA:

DECISION MAKING MEETING TO CHOOSE A TOPIC

[Students will be graded as a group with regard to how well they use the agenda as a time management tool; how effectively they manage their verbal and nonverbal interaction in the group; how thoroughly they discuss each agenda item; and level of preparation prior to the meeting.]

1.  Discuss purpose of meeting

2.  Discuss criteria for choosing a topic

a.  must not be a pro/con topic

b.  information on topic readily available

c.  topic is of interest to whole group

d.  other (to be specified and approved by members prior to the meeting).

3.  Suggest Topics using the Nominal Group Technique (see Nominal Group Technique Guidelines).  (Individual lists must be prepared prior to the meeting).

a.  Share individual topic lists

b.  Discuss and clarify individual topics

c.  Finalize list of topics 

4.  Evaluate suggested topics using criteria(and ONLY the criteria).

Grade will be based upon:

1. Effective use of the agenda as a time management tool.

2. Signposting agenda main and subpoints.

3. Effective interpersonal skills including active listening, eye contact, questioning, positive support of each others ideas.

4. Overall group climate.

GROUP DECISION MAKING EVALUATION
GROUP ______________________________

  
 
Very Poor
  Poor       Average
  Good      Excellent

_______________________________________________________________________

USE OF THE AGENDA
managing time

1
    2

3
     4

5
signposting

1
    2

3
     4

5
Nom.Group Tech.
1
    2

3
     4

5
use of  evidence
1
    2

3
     4

5

eval of topics

1
    2

3
     4

5
INTERPERSONAL COMMUNICATION
eye contact

1
    2

3
     4

5
listening

1
    2

3
     4

5
questioning

1
    2

3
     4

5
climate


1
    2

3
     4

5
participation

1
    2

3
     4

5
COMMENTS
GRADE ____________

Outline for Informative Speech

I. Introduction

a. Attention getter

b. Thesis statement

c. Preview of main points

II. Body

a. Main point

i. Claim

ii. Data

iii. Warrant

Transition

b. Main point

i. Claim

ii. Data

iii. Warrant

Transition

c. Main point

i. Claim

ii. Data

iii. Warrant

Transition

III. Conclusion

a. Restatement of thesis

b. Summary of main points

c. Last impression

Outline for Informative Speech on Health Benefits of Chocolate

I. Introduction

a. Attention getter:  

“How many of you could call yourselves “chocoholics” (rhetorical question)?

b. Thesis statement: 

“I want to talk to you about the Health benefits of chocolate”

c. Preview of main points

i. Cancer prevention

ii. Coronary disease

iii. Mental illness prevention

II. Body

a. Main point

i. Claim:  Consuming chocolate in moderate amounts prevents cancer.

ii. Data:  Experimental studies identifying antioxidants in chocolate

1. Experiments by researchers from Johns Hopkins found significantly high levels of cancer preventing anti-oxidants in chocolate (JAMA, 1999).

2. Scientists from the CDC in Atlanta found that people who consume 4 ounces of semi-sweet chocolate a day had significantly lower cancer incidents that people consuming little or no chocolate on a regular basis (New England Medical Journal, Fall, 2002)

iii. Warrant: Causal – antioxidants prevent cancer 

Transition: “Now that I have told you how chocolate prevents cancer I will discuss its contribution to the prevention of heart disease”

b. Main point

i. Claim

ii. Data

iii. Warrant

Transition

c. Main point

i. Claim

ii. Data

iii. Warrant

Transition

III. Conclusion

a. Restatement of thesis: 

“I hope I have been able to enlighten you about the significant health benefits of chocolate”

b. Summary of main points:  

“We have discussed how chocolate prevents cancer, coronary heart disease and mental illness”

c. Last impression:

“So next time you have a chocoholic craving, reach for your favorite chocolate treat without guilt and at the same time help stamp out disease”!
Panel Presentation Evaluation

Name ______________________           Observer  _____________________________

The following categories will be the basis for your individual grade on this assignment.  The group grade is based on how well the group members work together as a group on this project.  This includes level of innovation, logical sequencing of speeches, professionalism in your approach to the assignment.  See step 3 of the Reflective Thinking Process handout.

  
 
Very Poor
  Poor       Average
  Good      Excellent

_______________________________________________________________________

PRESENTATION

Delivery

1
    2

3
     4

5

Eye Contact

1
    2

3
     4

5

Professionalism
1
    2

3
     4

5

_______________________________________________________________________

ORGANIZATION

Attention getter
1
    2

3
     4

5

Clear Thesis

1
    2

3
     4

5

Preview

1
    2

3
     4

5

Signposts

1
    2

3
     4

5

Transitions

1
    2

3
     4

5

Structure

1
    2

3
     4

5

Conclusion

1
    2

3
     4

5


__________________________________________________________________

CONTENT

Information value
1
    2

3
     4

5

Reasoning

1
    2

3
     4

5

Support 

1
    2

3
     4

5

Citations

1
    2

3
     4

5

Visual Aids

1
    2

3
     4

5

GROUP GRADE ____________        
INDIVIDUAL GRADE ____________     

AGENDA FOR PROBLEM SOLVING MEETING

 (ASSIGNMENT II)

[Students will be graded as a group with regard to how well they use the agenda as a time management tool; how effectively they manage their verbal and nonverbal interaction in the group; how thoroughly they discuss each agenda item; and level of preparation prior to the meeting.  In addition, quality of the solution will be evaluated.  Refer to the Reflective Thinking Process.

1.  Discuss purpose of meeting

2.  Analyzing the problem - the group must be able to locate important facts concerning the problem.  This factual information should answer the following questions:

a.  How serious is the problem?

b.  Who is being effected?

c.  Where is the problem occurring?

d.  Why is the problem occurring (causes)?

e.  What are the effects?

f.  Who is in the best position to solve the problem?

3.  Criteria for evaluating solutions (Prepare before the meeting)

a.

b.

c.

d.

e.

4.  Suggest solutions to the problem using the Nominal Group Technique (individuals must prepare their lists prior to meeting).  See Nominal Group Technique Guidelines.

1.  Share individual solutions

2.  Discuss and clarify individual solutions

3.  Finalize list of solutions

5.  Testing and selecting the solution (using criteria).
CRITERIA FOR EVALUATING SOLUTIONS

WORKSHEET

List your criteria (ex: cost effective)

a.

b.

c.

d.

e.

Test Criteria:

1.  Necessary

2.  Discriminating

3.  Sufficient (all criteria taken together)

Now transfer criteria to agenda.

Nominal Group Technique Guidelines (for use with Assignments I and II)

Phase I:
Individual lists - have group members write down their ideas the day before the meeting and bring the list to the meeting.  Encourage them to write as many as possible regardless of how farfetched they may seem.  

Phase II:
Sharing of individual lists - go around the group and ask members to reveal their most 

important item.  Allow each member to offer one item at a time and then go on to the next 

item.  Cross items off of your list as you hear them.  Continue to go around the group until

you have exhausted all of the lists.  Make sure you write the items down while this is going

on.  Members must be able to view the lists later on.  During this phase it is important not to evaluate or even discuss any of the ideas. 

Phase III:
Discuss and clarify lists - at this point go over your written list and begin to discuss each 

item.  This is a good time delete duplicate items.  After discussion, some items may be 

deleted (if the group doesn't feel them to be significant - but don’t waste a lot of time on 
this) and others may be added (as members think of them).

PROBLEM SOLVING EVALUATION FORM

GROUP _________________________     Observer _____________________________
  
 
Very Poor
  Poor       Average
  Good      Excellent

_______________________________________________________________________

USE OF THE AGENDA
managing time

1
    2

3
     4

5
      
    &signposting
use of evidence
1
    2

3
     4

5
Nom.Group Tech.
1
    2

3
     4

5
Stays on Topic

1
    2

3
     4

5
Eval. of suggested
1
    2

3
     4

5

     solutions
INTERPERSONAL COMMUNICATION
eye contact

1
    2

3
     4

5
listening

1
    2

3
     4

5
questioning

1
    2

3
     4

5
climate


1
    2

3
     4

5
participation

1
    2

3
     4

5
COMMENTS
GRADE ____________
 FIVE MEMBER CODING FORM

Group _______________________

Observer __________________
Instructions:  Print 3 copies of this form to use for observing and coding interactions for one group discussion.  Write the names of group members on each of the lines corresponding with the "nodes" on the diagram below.  Code the interaction between the members on the line between the two individuals.  Code non-interactions beside their names.

 

 

  SHAPE  \* MERGEFORMAT 



Comments:
Guidelines for Group ReflectionPaper 

  I.  Format

A.  Title Page

B.   No less than 5 or more than 6 pages, typed and double spaced, standard 

       font sizes ( 10-12) and margins (1 inch left, right, top, bottom).
C.   Introduction - be sure to have a clear statement of purpose and a preview 

      of  the structure (main points) of your paper.

D. Body your paper should be a critical evaluation of the communication in        YOUR group throughout the semester. 
E.  Content
Students will be required to write a five to six page paper in which they will discuss the service-learning project they participated in with their group. The paper should include: 
1) a discussion of how the various aspects of the reflective thinking process played out in their specific group; 
2) a discussion of group dynamics (such as role-playing, group development management of conflict, interpersonal verbal and nonverbal communication,  networking, brainstorming, group climate,  cultural diversity, cohesiveness, or Groupthink) that took place in their group. 
Address the effectiveness of the group's communication using principles from the book or lecture/discussions.  Be sure to relate those principles to specific communication among the members of your group.  Choose issues you think are the most interesting to talk about based on your group experience in this class.  Try to focus on only one or two communication issues and deal with them in depth.

Explain the concept or theory thoroughly and then, using specific examples, apply it to your group.

 3) a discussion as to how the individual student felt about the service-learning experience (Was it satisfying? Does the student feel the service the community-based organization provides actually helps solve the problem their group investigated?) and, finally, 4) a discussion as to whether or not the service-learning assignment helped the student better understand group dynamics and the intricacies of teamwork.

F. Conclusion - be sure to provide a summary and your conclusions about
      the group's effectiveness.

II.  Criteria for grading:

1. An "A" paper must have no typos, punctuation, grammatical, or spelling 
errors.  
2.  The writer followed instructions perfectly.  
3.   The paper must have a professional appearance.  The copy is clean and 
      crisp.  Good quality paper is used and the quality of print is very good 
      (throw out the old printer cartridges).  
4. The paper must be thorough and insightful.  The writer goes beyond the 
call of duty and takes initiative.
PAGE  
1

