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Catalog Statement 
Prerequisite: SWRK 200, 212, 220, 260 and 280.  Concurrent enrollment in SWRK 203, 221, 281. Foundation course on social work research and evaluation using qualitative methods that prepare students for the master’s project/thesis:  focus on the nature of qualitative inquiry, ethics, topic selection, research approaches, methods of observation and data collection, and data analysis and presentation.   
Course Rationale 
Social work practitioners are increasingly challenged to evaluate the effectiveness of their practice within a variety of human service settings.  The course explores theoretical and practice questions, using examples and case studies to examine topics using qualitative research and evaluation frameworks.  This course will prepare students to conceptualize, design and carry out research activities that help them meet the requirements of the culminating experience of completing a master’s project or master’s thesis.   
Course Description 
Social Work 261 is a course that emphasizes qualitative research methodologies that assist in exploring natural environments, human relationships and social phenomena found in field and practice settings. It is designed to introduce students to the basic ethics, concepts, procedures, benefits, and limitations of qualitative social work research and evaluation. Students will acquire knowledge about the qualitative research paradigm through lecture, discussion, review of research literature and collection and analyses of qualitative data
Course Goals 
1. To prepare students for identifying and formulating topics for study using the inductive method that will add to their knowledge about social work practice, policy and social service delivery. 

2. To prepare students for the utilization of theoretical, conceptual, and empirical literature in formulating and justifying their social work research and evaluation activities. 

3. To prepare students to utilize appropriate qualitative approaches for conducting research and evaluation in various practice settings. 

4. To prepare students for developing and implementing a methodology which would include a specific strategy, unit of study, data collection and analysis for the purposes of social work research and evaluation. 

5. To prepare students for writing research and evaluation reports in a scholarly way with regard to content and form. 

6. To prepare students for conducting ethical, legal and culturally-sensitive research and evaluation. 

Learning Objectives/Outcomes 
1.1 
Discern appropriate application of qualitative and quantitative research methodologies. 

1.2 
Demonstrate appropriate use of inductive and deductive processes in addressing a qualitative research question. 

1.3 Use existing theory or conceptualization to identify and define a researchable topic for conducting a qualitative study. 

2.1 Use library resources and the Internet to find empirical studies that incorporate the qualitative approach in social work research and evaluation. 

2.2 Conduct a critical review and examination of current literature that informs topics or issues studied. 
3.1
Articulate the distinct features of various methods of qualitative research including case study, ethnographic, feminist, grounded theory, narrative and participatory action research approaches and the assumptions that support them.  

3.2 
Describe the strengths and weakness of different qualitative methods including case study, ethnographic, feminist, grounded theory, narrative, and participatory action research approaches. 

3.3 Describe methods used in the identification of research questions using the qualitative approach. 

4.1 Establish a feedback loop with appropriate entities that insure for trusthworthiness and authenticity of the data. 

4.2 
Articulate the characteristics of the relationship between the researcher and research subjects in qualitative approaches. 

4.3 Conduct qualitative data collection techniques in naturalistic settings. 

4.4
Code, analyze and interpret qualitative data. 
5.1
Utilize gained knowledge, critical thinking, and analytical skills to prepare a research proposal. 

5.2 Prepare and organize the content of a research proposal using APA style format. 

6.1 Conduct culturally competent research and sensitivity to issues of social and economic justice, diversity, and the empowerment of disenfranchised populations. 

6.2 
Conduct ethical research, including informed consent and protection of human subjects, using a qualitative approach. 

Course Content 
I. 
Basic Concepts 

a. 
Qualitative Methods/Naturalistic Inquiry 

b. 
Paradigmatic Assumptions & Distinctions between Qualitative and Quantitative Research  

c. 
Theoretical Origins of the Qualitative Method 

d. 
Qualitative Research and Social Work Practice 

e. 
Researcher as an Instrument 

II. Ethical Issues 

a. 
Socially Responsible Research 

b. 
Disclosure and Information about the Study 

c. 
Confidentiality and Informed Consent 

d. 
Distress and Emotional Harm 

e. 
Incentives & Accountability to Subjects 

f. 
Risks to the Researcher 

III. Selecting a Topic and Preparing a Qualitative Study 

a. 
Studying the Familiar versus the Unfamiliar  

b. 
Formulating a Research Question 

c. 
Literature Review 

d. 
Phases of Qualitative Research 

e. 
Designing the Study/Sampling 

f. 
Preparing to Enter the Field 

IV. Data Collection Strategies 

a. 
Methods of Observation 

b. 
Recording Observational Data 

c. 
Interviewing 

d. 
Using Archival or Existing Data 

e. 
Advantages and Disadvantages of Data Collections Methods 

f. 
Preparing to Leave the Field 

V. Establishing Rigor and Trustworthiness in Qualitative Research 

a. 
Rigor and Relevance in Qualitative Research 

b. 
Issues in Defining Rigor in Qualitative Research 

c. 
Threats to Trustworthiness 

d. 
Guidelines for Rigor 

e. 
Strategies for Enhancing Rigor 

VI. Analyzing and Interpreting Qualitative Data 

a. 
Levels of Qualitative Data 

b. 
Data Management 

c. 
Coding the Data 

d. 
Identifying Themes and Patterns 

e. 
Negative Case Analysis & Causation 

f. 
Computer Software Programs 

VII. Writing the Qualitative Research Report 

a. 
Organizing the Report 

b. 
Aligning Epistemology, Data & Interpretive Style 

c. 
Skepticism and Critical Thinking 

d. 
Developing a Writing Style 

e. 
The Role of Social Work Values 

f. 
Dissemination of Findings 

Required Purchases -Text 
Padgett, D. K. (1998). Qualitative methods in social work research.  Thousand Oaks, CA: Sage Publications. 

Recommended/Optional/Suggested Texts 
American Psychological Association. (2001). Publication manual of the American Psychological Association (5th ed). Washington, D. C.:  Author. 

Method of Instruction 
This seminar course will meet three hours a week. This course will utilize formal lectures, large and small group discussions, skill-building exercises, self-directed student study and other participatory options. 

Web-based Instruction/Blackboard 
THIS COURSE IS WEB-SUPPORTED: The course syllabus, calendar, assignments, and supplemental material are posted on the instructor’s web page at http://zimmer.csufresno.edu/~donnah. Power points for lectures will be posted after the lecture is presented in class. TO access the webpage, students need email account and Internet connection. 

Grading Criteria 
Assignments: 
	Activity
	 Weight 
	Points 

	Assignment #1 – Article Deconstruction
	10.0%
	40

	Assignment #2 - Observation
	10.0%
	40

	Assignment #3 – Development of Interview Guide
	10.0%
	40

	Assignment #4 – Transcript of Interview
	10.0%
	40

	Assignment #5 – Coding Guide/Report on Research Findings 
	25.0%
	100

	Final Exam
	25.0%
	100

	Attendance
	10.0%
	40 

	Total
	100.0%
	400


Final grades will be based on accumulated points from each assignment. Grades will be based on the following point spread: 

	92-100 
	
	
	A 

	82-91 
	
	
	B 

	73-81 
	
	
	C 

	65-72 
	
	
	D 

	Below 65 
	
	
	F 


Description of Exams/Major Assignments: 
Skill-building Assignments 
Each student will perform five (5) skill-building assignments 

Skill-building Assignment #1:  Analysis/Deconstruction of Qualitative Research Studies
Skill-building Assignment #2: Observation

Skill-building Assignment #3: Development of an Interview Guide

Skill-building Assignment #4:  Transcript of a Qualitative Interview Conducted by the Student
Skill-building Assignment #5:  Data Analysis/Report Writing  
Final Exam—(100 points = 25% of the grade) 
The exam will include essay questions that prompt the student to apply concepts and examine strategies for collecting qualitative data, subjecting it to analysis and writing up the results of a qualitative study.   

Assignment and Examination Schedule: 
	Date 
	Assignment 
	Points 

	2/25/08
	Article Deconstruction
	40

	3/10/08
	Observation
	40

	3/24/09
	Development/Interview Guide
	40

	4/14/08
	Transcript of Interview
	40

	5/508
	Data Analysis and Report Writing
	100

	5/14/08
	Final Exam
	100


Course Policies 
Attendance: Attendance will be taken during each class. Excused absences will be granted for reasonable cause only if the instructor is notified in advance prior to the absence. Points will be deducted from the student’s attendance grade for unexcused absences. 

Late Papers: The instructor will accept late papers for reasonable cause. However, instructor permission to submit the paper late must be obtained prior to the designated due date. 10 points will be deducted from papers when permission for late submission has not been obtained. 

Rewritten Papers: Poorly written or incomplete papers, graded “C” or lower, may be rewritten and resubmitted by a due date assigned by the instructor. Students can receive an “A” on rewritten papers. However, rewritten papers must demonstrate evidence of original work and comply with all the expectations outlined in the assignment. 

Use of electronic devices (pagers, cell phones, etc.): In general, the use of cell phones and pagers in call is discouraged. In some circumstances, such as on-call situations or family emergencies, these devices are permitted. However, please exit the classroom if you need to take a call.  If you bring a laptop to call, do not websurf or read email in class. 
University Policies 
Students with Disabilities: Upon identifying themselves to the instructor and the university, students with disabilities will receive reasonable accommodation for learning and evaluation. For more information, contact Services to Students with Disabilities in the building across from Madden Library (278-2811).  
Code of Academic Integrity – Honor Code 
Members of the CSU Fresno academic community adhere to principles of academic integrity and mutual respect while engaged in university work and related activities. CSU Fresno students will: 

a. 
Understand or seek clarification about expectations for academic integrity (including no cheating, plagiarism and inappropriate collaboration) as noted by faculty and on class syllabi, university catalogue, university web sites and other referenced sources. (APM 235, 241)  

b.
Sign a statement at the end of all exams and assignments that “I have done my own work and have neither given nor received unauthorized assistance on this work.” 

c. 
Take responsibility to monitor academic dishonesty in any form and to report it to the instructor or other appropriate official for action. 

Referenced Policies from the University’s Academic APM 235--Policy on Cheating and Plagiarism  

http://www.csufresno.edu/aps/apm/235.pdf APM 241--Policy on Course Syllabi and Grading 

http://www.csufresno.edu/aps/apm/241CourseSyllabiandGradingMay2004 APM 336--University Statement on Faculty Rights and  

http://www.csufresno.edu/aps/apm/336.pdf 
Cheating and Plagiarism: “Cheating is the actual or attempted practice of fraudulent or deceptive acts for the purpose of improving one's grade or obtaining course credit; such acts also include assisting another student to do so. Typically, such acts occur in relation to examinations. However, it is the intent of this definition that the term 'cheating' not be limited to examination situations only, but that it include any and all actions by a student that are intended to gain an unearned academic advantage by fraudulent or deceptive means. Plagiarism is a specific form of cheating which consists of the misuse of the published and/or unpublished works of others by misrepresenting the material (i.e., their intellectual property) so used as one's own work.”  Penalties for cheating and plagiarism range from a 0 or F on a particular assignment, through an F for the course, to expulsion from the university. For more information on the University's policy regarding cheating and plagiarism, refer to the Class Schedule (Policy/Legal Statements) or the University Catalog (University policies). 
Computers: “At California State University, Fresno, computers and communications links to remote resources are recognized as being integral to the education and research experience. Every student is required to have his/her own computer or have other personal access to a workstation (including a modem and a printer) with all the recommended software. The minimum and recommended standards for the workstations and software, which may vary by academic major, are updated periodically and are available from Information Technology Services or the University Bookstore. In the curriculum and class assignments, students are presumed to have 24-hour access to a computer workstation and the necessary communication links to the University's information resources.” 

Disruptive Classroom Behavior: “The classroom is a special environment in which students and faculty come together to promote learning and growth. It is essential to this learning environment that respect for the rights of others seeking to learn, respect for the professionalism of the instructor, and the general goals of academic freedom are maintained. ... Differences of viewpoint or concerns should be expressed in terms which are supportive of the learning process, creating an environment in which students and faculty may learn to reason with clarity and compassion, to share of themselves without losing their identities, and to develop and understanding of the community in which they live . . . Student conduct which disrupts the learning process shall not be tolerated and may lead to disciplinary action and/or removal from class.” 

Copyright policy: Copyright laws and fair use policies protect the rights of those who have produced the material. The copy in this course has been provided for private study, scholarship, or research. Other uses may require permission from the copyright holder. The user of this work is responsible for adhering to copyright law of the U.S. (Title 17, U.S. Code).To help you familiarize yourself with copyright and fair use policies, the University encourages you to visit its copyright web page. 

Digital Campus course web sites contains material protected by copyrights held by the instructor, other individuals or institutions. Such material is used for educational purposes in accord with copyright law and/or with permission given by the owners of the original material. You may download one copy of the materials on any single computer for non-commercial, personal, or educational purposes only, provided that you (1) do not modify it, (2) use it only for the duration of this course, and (3) include both this notice and any copyright notice originally included with the material.  Beyond this use, no material from the course web site may be copied, reproduced, re-published, uploaded, posted, transmitted, or distributed in any way without the permission of the original copyright holder. The instructor assumes no responsibility for individuals who improperly use copyrighted material placed on the web site. 
Subject to Change 
This syllabus and schedule are subject to change in the event of extenuating circumstances. If you are absent from class, it is your responsibility to check on announcements made while you were absent.  

