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The Incredible Journey 
 
 
Australian farmers harvests their spring crop of eucalyptus. 
 
 
An Australian processing company extracts eucalyptol, the oil found in the leathery leaves of 
eucalyptus. 
 
 
Warner-Lambert (WL) partners with a distributor to transport the eucalyptol to WL’s manufacturing 
and distribution facility in Lititz, Pennsylvania.  
 
 
A Saudi Arabian government-owned operation drills deep under the desert for natural gas. 
 
 
Union Carbide ships the gas via tankers to a refinery in Texas City, Texas, which purifies it and 
converts it into ethanol.  
 
The ethanol is loaded onto another tanker and transported from Texas City to New Jersey, where it 
is transferred to storage tanks and transported via truck or rail to WL's plant.  
 
Farmers in the Midwest produce corn. Millers buy the corn and convert it to corn syrup. SPI 
Polyols, a manufacturer of ingredients for the confectionery and pharmaceutical industries, buys the 
corn syrup and converts it into sorbitol, which is shipped to SPI's New Castle facility in Delaware 
for processing and then delivered on a tank wagon to Lititz.  
 
Menthol, citric acid and other ingredients are added to the ethanol, eucalyptol and sorbitol and 
mixed. The resulting solution is dispensed into bottles delivered continuously from a nearby plastics 
company. 
 
The bottles are capped, labeled and fitted with tamper-resistant safety bands. 
 
From there, these bottles are shipped to your local drugstore and supermarket. 
 
 

What product is this?!
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